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Getting care during a disaster

If the Governor of your state, the U.S. Secretary of Health and Human Services, or the
President of the United States declares a state of disaster or emergency in your
geographic area, you are still entitled to care from your plan.

Please visit the following website:
medicare.gov/Pubs/pdf/11377-Care-Drugs-Disaster-Emergency.pdf for information
on how to obtain needed care during a disaster.

Generally, if you cannot use a network provider during a disaster, your plan will allow
you to obtain care from out-of-network providers at in-network cost sharing. If you
cannot use a network pharmacy during a disaster, you may be able to fill your
prescription drugs at an out-of-network pharmacy. Please refer to your Evidence of
Coverage for more information.
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